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Technical Support Specialist (m/f/d)

Location: Bulgaria - Sofia, Varna, Plovdiv or
Germany - Berlin, Munich, Wirzburg, Augsburg

About us

B2B Media Group is a MarTech company - one of the leading B2B data providers in Europe. With over 85
employees at 7 locations in Germany, UK, USA and Bulgaria, we help hundreds of B2B companies achieve
their marketing and sales goals. Industrial and IT corporations as well as hundreds of medium-sized
companies and media agencies rely on our technology and unique B2B data.

Our Mission: Fuel the marketing of any B2B company with our unique audiences and insights.

You will
e Help us in our daily work with data partners
e Technically support our clients and data partners when they work with our account engagement
platform
e Install tracking pixels for our campaigns
e Closely collaborate with our IT R&D department
e Proactively follow up on technical issues with the company teams involved
e Communicate with stakeholders primarily via email

Your profile
e Experience with HTML
e Experience with Javascript
e Experience with Google Analytics
e Fluentin English
e Knowing German is a big plus

Perks and Benefits of working at B2B Media Group

We offer a permanent position in a fast-growing, data-driven online marketing company with a focus on B2B.
A secure working environment with flat hierarchies and fast decision-making processes is what sets us apart.
Our way of working is characterized by trust, openness, a lot of fun and a good work-life balance. We have
offices in London, Sofia, Berlin, Munich, Wirzburg and Augsburg and work with a highly motivated international
team. We allow our employees to work flexibly because we are aware of the added value this offers. But we
also enjoy the interaction and creative exchange with colleagues in the office. Our offer also includes social
benefits depending on the company office where you will be located.

Please send your CV
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